TXT2Remind Version Number: | 4.0
Document Date: 29/02/2016
Security Classification: Premium Clients

TXT2REMIND
N

My Practice Flu Vaccine Instructions
Sending out Flu Vaccine reminders via text

Copyright © 2016 Vensa Health Ltd. All rights reserved.

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic,
mechanical, photocopy, recording or otherwise without the prior written permission of Vensa Health Limited.

This document is the property of Vensa Health Ltd.



Vensa

1 Introduction

This document outlines the steps involved in setting up an EZYTXT flu vaccine document template according to the
design specifications of Vensa Health. Once the document is setup correctly, users in the practice can send a flu
vaccine reminder mobile text-message to the patients within My Practice with the ability of having the messages file
against the patient records.

2 TXT2Remind Outbox Document Setup for Flu Vaccine

To be able to send a text message, you first need to set up a text template in Document Templates within MyPractice.
This document will be of type text-message as opposed to traditional letter based documents.

a. Go to setup > Clinical Set Up > Document Template
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b. Inthe Name Field — Type in TXT Flu Vaccine and select TextMsg from the drop down menu. Its not mandatory to
place a code but you can if you like for consistency.
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E.g. for Flu vaccine recall you could make code your document: TXTFLU, Description: TXT Flu Recall
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c. Type your text message (example below). Keep your message under 160 characters long. You can use the insert
keys on the right hand side to personalize messages according to the patient.
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TXT B4 School Check Mobile
TXT Blood Test Email
TXT Breast CheckiMamm.. Healthlink Mailbox
TXT Cervical Smear Recall Reg No.
TXT Depo Provera Recall GST No.
TXT Diabetes Check Practice Name
LT Doctor Status LabID
TXT Flu Vaccine

d. Save your document template; this will appear on the left hand side of the document templates and press finish.
Now your document template is complete and ready for use.

Note: If your text exceeds 160 characters you will not be able to save the document. Please ensure consider the merge
fields when creating your document template.

3 Sending an individual text for Flu Vaccine

Once a document template is created in My Practice, you can now send messages within a number of different
screens, provided there is an action to use a document template. Below are a few examples of where you can send a
text via the document template action.

3.1 Registration Details
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3.2 Clinical Notes
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4 Sending a Mass Text through a Query for Flu Vaccine

To send a text to a mass number of patients that are eligible for a Flu Vaccine, this can be achieved via a
Query. The instructions below are based on how to build the query based on set conditions, how to
configure the returned query list of patients to filter particular fields and how to send.

4.1 Build a Query

a. Open MyPractice and click on the Query Tab
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b. The query page has 3 sections, the criteria and conditions you are searching (1. top half), the results (2. bottom
half) and the menus (3. far right) to change the way the results are viewed and saved queries and result table.
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c. First start building the query. Start by inserting your field, the operator of that field and the value if any. See
below for some examples of Flu Queries. These may not be suitable for all practices.

e Flu65+
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e  Flu Chronic Conditions

Ao My Practice - 15.6.5640,29070 farcus Welby
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Search Rules [Click on line and select critetia) | -
Left Brackets Field Se Operatar Yalue Right Brackets \ﬂ
Scheme Equals Capitation 7
An Chant Type Equals Regular —
ARD [ Age inYears Greaterthan orequalto 16 W
v AND Age inYears Less than or equal to 64 1 —
Matln Immunisation vaccine containg flu ¥
Mot In Immunisation Date Greaterthan orequalto 25/02/2016
ARD [ Past History containg asthrma
Or Past History contains cardiac
QOr Past History containg renal
Or Past History contains respiratory 1
* Click here to add item
4.2 Configure the returned query list

H:

a. Once the query is built, moving to the bottom half of the page, be sure to select the unique tic box and click on

search. If the unique tick box was missed this will bring up a number of duplicates.

b. Once the query has completed searching, a total number of records should be displayed in the bottom half of
the query screen.

Mot In Immunisation Date Greaterthan oregualto 25/02/2016

AND [ Past Histony containg asthma

Or Past Histony contains cardiac

Or Past Histony containg renal

Or Past Histony contains respiraton 1
* Click here to add item

Uriq€ | . Search %sults (525 rows for 525 patients) Query Built
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Surname First Mame Chart Mumber MHI Birthdate Gender Last seen g
[&] Click. here to fiter O = = = = O
p | Tautar Adriarine 1486 JAC2E8E 104031947 F 24,/03/2001
tahany Sylvia 2794 AxT4326 204121344 F 24,/09/200
Symingtan Shanl 1264 HFTE445 23/02113550 F 24,/09/2001
Farlang Erich 5a01 LGES=ET 08/03/1937 ] 24,/09/2001
Alexander hfendy 74731 MYK.3E93 07/02/1340 F 1312/2004
Lawton Peter 1774 LPDBEE3 27/0441341 ] 24,/058/2001
Caulfield S arnir 71151 CRK7488 19/03/15340 F 05/11/2003
Borren Joy 71731 MWFAS5ED 12/09/1346 F 07./08/2002
Christiangen Caral-ann 1850 LMCOE21 29/08/1348 F 24,/03/2001



c. Inthe farright side, under the Results Table click on the available columns you would like displayed. An example
is below. Be sure to add Contact — Mobile Number
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hessage MNew  Appaint Tasks  Patient Motes  Account  Autotest  ail RES.L;IRS Scan  Healthlink MIR  Query  Repeat

Dema | Patient D etails - Mickey Mouse | Mates - Mouse, Mickey | Tasks Guery Builder X |
+TXT Flu 65  Mew Query & Delete Line &)  Wiew SOL — Import ) Export & Save Query k=) Finish & Fesult Table
Search Rules (Click an line and select criteria) | Family Histary Relatian .
Left Brackets Field Se Operator Yalue Right Brackets @ FamiyGLID
Scheme Equals Capitation FEV1
And Chart Type Equals Fegular « First Mame
AND { AgeinYears Greaterthan orequalto 16 FC
» | AND Age inears Less than or equal to 64 1 v Gender
Mot In Immunisation Yaccine containg flu .
Gravida
Mot In Immunisation Date Greaterthan orequalto  25/02/2016 Heiaht
eigl
AND { Past History containg asthma
" . " Height D ate
Or FastHistory contains cardiac
Or FastHistory containg b
ar Fast Histary cantaing | i Eiem
* Click here to add item i il
Imm Reaction
Imm Route r
I Site:

Imrun Batchto
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b | Meurant Alzn 75601 19/11/1970 M 07/11/2003 e el
Hurn John 3348 04/05/1956 M 09/02/2004 Investigation
Waring Shaun 0151 FLGS177 06A11977 M 08/11/2001 LabResulDate
Lavtan Martin 5218 09111973 M 01/08/2004 LabResultName
Canelly Diamian 5739 HAM0145 19/08/1989 M 24/011/2005 LabResulalus
Marno Lisa 7514.2 DwLE133 107111975 F 23/07/2003 Language
wiliams Carl 7457.1 FOH1034 05021974 M 26/04/2003 )
Dix Mariola 74371 ENSZ153 12111977 F 07/04/2003 LRl
Murnford Mark 2095 BES0720 18/10/1961 M 10/12/2003 o LetesEn
Spencer Christien 1662 BLIH4356 23/0919650  F 1641242001 | || "eteriessiiEn -

d. The list will return the fields of choice. Filter out any blank mobile numbers by going to the mobile column and
clicking on the filter button. This will allow you to bring down a drop menu to select, Not Blank. Once this is
selected you will see only patients with mobile phone numbers allowing you to send a text message.

Unique Results (43 patients) in 2 seconds

Surname First Name Chart Number MNHI Contact Mobile Phone Birthdate Gende Last seen
o g g o I[NonBIanks = ] g o o

Lawton b artin 5218 021 301 137 03/11/15973 [l 01/09/2004
tumford b ark. 2295 BGSO720 021 330 358 18/10/1961 b 10/12/2003
Farrelly Eileen VE7B.1 DENWT7ED 021 1035 330 30401977 F 23M1/2004
Baonnington Jeremy 4332 DCM1418 021 36 2292 14/11/1966 M 01/A11/2004
Buchanan Kay 1781 DaAvEEt 3 0210 440 271 10/01/1958 F 03M1/2004
Reilly Touraj 6741 AHLOB03 021103 2504 30/05/1959 b 24410/2001
Hodge b ark. 22851 GFGENOD 021 780 211 01./08/1969 b 12M10/2004
Bramley Janelle 72531 021 709488 151015977 F 2340872002
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4.3 Send the Mass Text
a. Right click on a white space in the returned list. This will bring up the below option list.

b. Click on Select All. The list should highlight blue. Alternatively you can select random patients by holding down
Ctrl button and using your mouse to click on selected patients.

Unique | %, Search |Fesults (43 patients) in 2 seconds
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I artiey
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Patient Details
Patient Account
Clinical Notes
Results

Hodge Repeat Prescriptions

Bramley

c. Go to the far right side, click on the Queries tab, Document under Actions
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F Save A3 Excel Fil
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Sumame | First Mame | Chart Mumber | MHI | Contact obile Pho Birthdate: | Gend| Last seen

ﬂ [MarBla = E &
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o Email
o Alert Note

® Pogtlt Note

* Invaoice

Export Synch Files o

d. This will open the Document Templates window. In the filer field type in TXT to bring up all the Text templates
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e. Locate the Document Template TXT Flu Vaccine (or the template created for flu’s) and press OK. A popup will
appear advising the message was received by Vensa. This means the text was successfully sent.

o5 Select List EI@

F2 Filter Ok o

Document Mame ki Categary ?| Code ‘?|
THT Account Over Due Texthzg THTACC
THT Appt Beminder Testhzg TTAPP
THT ASR Clean Up Texthdzg THTASH
T=T Bd Schoaol Check, Textkdzg T+TBS
TAT Blood Test Texthzg THTBLT
THT Breast Check. /M ammogram Testhzg TuThig,
THT Cervical Screen Texthdzg THTCHR
T=T CWDRA Texthdzg THTCWD
TAT Depo Provera Recall Texthzg T=TDEP
THT Diabetes Check Testhzg TTDIA
T=T Doctar Statuz Update Texthdzg THTDSU
T=T Flu W accine Texttzg THTELU
THT Genenc Recall Texthzg T=TREC
T=T HEalc Results Textkdzg THTER
TET Immz R ecal Texthdzg £15M
T=T INR Change Doze Textkzg THTINR
TAT IMR Result Marmal Texthzg T=TIMR
TT Lab Resultz Plz: Call Textkdzg THTLAR
TxT Labs OF Texthdzg THTLAR
TxT Meszage Textkzg TsT
THT Patient Congent Texthzg TTPAT
TT Smoking Status Textkdzg
TET Test Mezzage Texthdzg TwT
TT #maz Hours Textkzg TsT

Note: You may receive an alert advising the text has gone over its 160 limit. If this occurs the text will need to be
modified and resent to those who are affected.
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4.4 Check or Open the Text Message Log

a. Replies and Text status are stored in a central location called the Text Message Log. Go to Tools, Text Message
Log.

b. A window will appear with the messages in a table format. Look at the status column to view any error status

(failed messages) or use the expand box to open the message to review any replies if any.

29/02/201610:07

B-E--E-E-E-E

L B427B0M 2603, 22851

Demo

Texl

o' Text blessaging Log @
22/02/2016 |Z| to 29;02;2015@ Refresh ' ‘iew/Print | Printlist . Group T = Finish &
Date & Time Mame, Mumber, Chart Sent by Statug Origin Meszage ID
[=] [=] = [= = [=
28/02/2016 10:07 . B4278012609, 72531 Cema Sent Teut Message 92BE5162a8
@29202#201 E10:07 . B4278012609, 4332 Cema Sent Teut Message 38983977
Message
| |
| Hi Jeremy, The FluWac Season is here and the vaccine has arived. Pls Ph Juliet Testing 303 1806 to make an appointment DCM1418 |
Date & Time Mame, Mumber, Chart Sent by Statug Origin Meszage ID
29/02/2016 10:07 . B4278012609, 2295 Dema Sent Teuxt Message T01deB12c629
29/02/2016 10:07 . B4278012609, 6741 Dema Sent Teuxt Message 08a03287350b

Dema Sent Text Massae 49fb1 cf51bal
29/02/2016 10:07 L B427801 2609, 76761 Lema Sent Test Message beb53544ec?h
29/02/201610:07 L B4278012603, 5218 Demo Sent Text Message 28de00ddbeds
5 Importing a Query
a. In MyPractice select the Query Tab. Next select the Import button.
b. Locate the Document Template ready for import. Once selected click on Open.
™ My Practice - 15.6.5640.20070 Marcus Welby =nEcH
File  Wiew Tools Accounts  Help ¥ L ~ = < .
2 & k& 7 ¢ | 2 d Y e @ w o
Message Mewr  Appoint Tasks Patient Motes  Account  Autotext  Mail  Results  Scan  Healthlink MNIR
Dema | Fatient Details - Mickey Mouse | Motes - Mouse, Mickey | Tasks Guery Builder X |
Mewr Query ) Delete Line () Wiew SQL j Export @ Save Query k=) Finish &
Search Rules (Click on line and select criteria) | Saved O i T
Left Brackets Field Se Operatar Yalue Right Brackets Eligible far Flu'accine
* Click here to add iterm Eligible for HPY vaccine

C.

«€ (<[> »

Errolled without scanned form

Mo Gender
Mo bamm in lazt 3 prs

Over due smear

This action will pull the template into MyPractice, make any modifications if necessary and save.

END
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