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1 Introduction

Vensa

This document outlines the steps involved in setting up a MedTech32 flu vaccine outbox
document template according to the design specifications of TXT2Remind. Once the document
is setup correctly, users in the practice can send a flu vaccine reminder mobile text-message
to the patients within MedTech32 with the ability of having the messages file against the patient

notes.

2 TXT2Remind Outbox Document Setup for Flu Vaccine

To be able to send a text message from your outbox document you first need to set up a
document in the Document Designer within your MedTech32 system. This document will be
the format ‘Text (T)’ text-message as opposed to traditional letter based documents.

a. Go to Setup > In/Outbox > Out Box Document

” File Edit Patient Module Beport Tools Ubities | Setup ManageMyHealth ConnectedCare CEIT CAT Window Help  Support Chat

PETTIT

3@

| @ MEDTECH-32

ACC 3

Accounting

Advanced Forms

Agencies
Appointment
Clinical

Out Box Folder
Location

Patient Register

Referral Heading

Recall/Screening Referral Macra

Reference Nos.. Referral Services

b. Click on the create a new document button. When the Document Designer box pops up fill
in the fields circled in red. It is good practice to identify your document code and description
with a prefix of “TXT"”. This will allow you to easily distinguish between letter documents
and mobile text document templates.

TXT Flu recall (TXTFLU})

Dretai

Code: | TATFLU

D ederiptiorn:

Folder. | TAT2Remind [TAT)

Farmat; ITEHI (Tl

[~ Estemal Referral ¥ wiord |

E.g. for Flu vaccine recall you could make code your document: TXTFLU, Description: TXT Flu

Recall
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Click on Document tab

C.
d. Type in your text message body (example below)

TXT Flu recall (TXTFLU)
Main  Document | Ay |

Lucida Bright S <l B-sul==5 i Iwet. | Pk |
[ e B s B T
Hi [PAT_FIRSTNAME], Flu season is here and the flu vaccine has armrived. Pls

call [LOC_DAY_PHONE] to make an appointment. [LOC_NAME] (Fls do not
Help |

reply to txt)
ak. Cancel |

e. Click on the OK button to finish.
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3 Template Management

When creating your message, it is very important to limit the content to within 160 characters
(including spaces and grammar). The reasoning for this is because patients receive the
message in 2 texts rather than 1 if the message is over 160. Therefore, part of the message
can sometimes get lost and the patient never receives it. Generally, patients are more likely

to read a shorter message, so just provide the minimum information required to gain their
attention.

3.1 Merge fields

Be careful of merge fields when checking the limit of characters. When the merge fields such
as [PAT_FIRSTNAME] and [LOC_NAME] expand, sometimes the practice name or patient name
are longer than the characters of the merge field. Hence, when the text is sent out, it is longer
than initially thought. To prevent this, try to leave about 10-20 characters left over in the
message.

Some ways to ensure that the message is below 160, are if it is 2 lines or less in length, or to
copy and paste it into TXT2Remind application and use the ‘characters left’ box as a guide.

Edit template to be under 160

characters n and the vaccine is _ﬁﬁ

Copy and paste the template into -DAY_PHONE] to make € L=

Txt2Remind and use the characters left

guide to help you. €8 Dax
ﬁ Pr

or ﬁ b

2 Lines or under in length on MedTech Character Left: [30

XT Flu recall

Main  Document |

|Cabi

Hi [PAT_FIRSTNAME], it's Flu season and the vaccine is available at
[LOC_NAME]. Ph [LOC_DAY_PHONE] to make an appt. DO NOT REPLY,
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3.2 Pre-made Templates

Here are some templates that we have made for you to use. Pick the one that best suits your
practice and copy the wording to the document designer as your flu season template.
Remember, if you make changes to them, make sure that they remain under 160 characters!

Hi [PAT_FIRSTNAME], its Flu season and the vaccine is available at [LOC_NAME]. Ph
[LOC_DAY_PHONE] to make an appt. DO NOT REPLY.

Hi [PAT_FIRSTNAME], the vaccine for Flu season is here at [LOC_NAME]. Ph
[LOC_DAY_PHONE] to make an appt. DO NOT REPLY.

Hi [PAT_FIRSTNAME], you are eligible for a free flu vaccine this year at [LOC_NAME]. Ph
[LOC_DAY_PHONE] to make an appt. DO NOT REPLY.

4 TXT2Remind Outbox Document Setup for Flu Vaccine

Once an outbox document is created in your patient management system, you can now send
messages within the patient manager screen as outlined in this section.

a. Once you identify the patient, ensure that they are on the palette. In the example below
we have chosen Mickey Mouse. Once the patient is on the palette, go to the Patient Manager
screen (F6) within MedTech and click on Out Box > New Document:

Clinical Template I Hiztary | Appointments | Immunis ation | Contacts I Patient Tranzactions | Ale Haolder Account | Patient Tasks | Farmsz |
D aily Record | Medications I Clazsifications | Medical ‘\wWarnings | Front Page | Recalls I Screening I Arccidents " Inbox

| 19 Dec 2014 (Friday) SFE | -
TxT Meszages D

| 13 0ct 2014 (Monday) SFE |
Maon-smaker [1371.11)

| |23 5ep 2014 (Tuesday) SFE |
TxT Appt Feminder

| 10 Sep 2014 (wednesday) SFE |

o

-1}

3
FLOZ
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b. Select the TXT Flu recall document from drop down options

bt ain | Moare I Audit |

—Document Detail

Document: || ;I To I _I [~ Confidential [~ Park Docurmen

TeT i T0lA] -
< [T#T Flu recall [TATFLU] =

]
T=T HBalc results [TXTBR] —
THT IMA Change [T=TIMA] D
THT IMR zame [THTIM)

T=T Imm recall [T=TIkkd) LI
THT Labs QK [THTL1 &
A abs OK ] m | b
rDocument Option
Prirter: IFuii Calour j Provider: ISam Eaves [SFE] ;I Copies: |1 :I Go Dot ...

ﬁ}lnfa | Send To "'l F'r_int | {W’igardl ar I Cancel | Help |

Example below

Main | More I Audit |

rDocument Detail
Document; (LEEREEREEE RREA A

;I Ta: I _I [~ Confidential [~ Park Document

Hi Mickey, Flu season is here and the flu vaccine has arrived. Pls call 09
338 0116 to make an appointment. Vensa Health (Pls do not reply to wt)

Document Option

Printer: | T<T 2R emind ;I Provvider: ISam Eaves [SFE] ;I Copies: I'I 3: GoDat ... |

Send To "l F'r_int | s Wizard | ] D LCancel | Help |

c. Click OK

This will queue the text message to your practice server where the TXT2Remind client will
process it. Please note that by default TXT2Remind processes outbox documents every 5mins,
hence the patient may not receive the message instantly, but it should be within a few
moments given the default settings are not increased to a time greater than 5mins.

Confidential © Vensa Health 6



Vensa

5 TXT2Remind sending bulk flu text messages from Query Build

Once an outbox document is created in your patient management system, you can then send
messages from your query builder for your recalls or any mass texting you may want to send
as outlined in this section.

a. Go to Medtech > Tools > Query Builder

| Fle Edt Patint ode Aeport | Tooks Uities Selup ManagebiyHealhh ComestedCare CBIT CAT ‘Widow Hep Support Chat
“ ﬁ ﬁ Accounting 3

Appointment 3
| @ MEDTECHS e >

Message Transfer L4

Patient
Drawing

Fr Query Builder

RecallfScreening

sQL

b. The Query Builder will open

Designer View | Diata Sheet view |

Hueny
Please use the Query Store to save the query.

[ Lable where
Patient LI .,l Column Condition -
Fields & [
Mame First M ame Ij‘ ﬂ
Mame Full Mame [ |
Mame Irternal Mame * |
Iame Preferred Mame -
Mame Previous Sumame _|+ [ Build query in crder as specified above [for advanced users onlyl)
Mame Sumarne et
Mame Title .,l Select - Query Stare
Account Balance Ij‘
Account Date Last Invoice +|
Account Date Last Payment Bun Query
Account Date Last Staternent —
Account Group Run SMS Query
Account Group Description * |
Account Holder [iz one) + | )
Address Home Residence 2 Hew sl

L] T [~ Output data in order specified above

Help
| | | 4

c. Choose one of the options below for instructions.

e Build a new query
e Use an existing query
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5.1 Build a new query
a. Chose the criteria you want in your query but include Patient — Phone- Cell with the

condition as ‘starts with 02” in the ‘Where' field, and Patient - ID for Merge and
Count Function - Count Occurrence in the ‘Select’ field.

(@ MedTech-32 Query Builder (=23
Designer Yiew | Data Shest View |
Query
Name: TXT - Flu ¥ac +65
Table il here
Fatiert LI _..l Calumn Candition -
Fields - Patient - Patient [is one] (I}
e Fe Mene |:| ﬂ Patient - Dob - Age (Greater than or Equal to 65
e R Meme C | Patiert - Registered Equal to Registered [R)
Name Intemal Mame + Recalls - Date of Recall Between Thy 07 Jan 2015 00:00:00 and Tue 31 Mz
Ty e — | Recalls - Type of Recall Equal to Waccine (V) 1 _
Neme Previos umane ¥ [t pecatcose  Emelofus L
Mame Surmame —Selact
MName Title | |Select - Query Store
Account Balance Patient - Mame Surmame
Account Date Last Invoice "'l Patient - Mame First Mame
Account Date Last Payment Patient - Phane - Cell Run Query
Account Date Last Statement Recalls - Yaccine Description [ 4
Account Group Patiert - ID for Merge Fiun SMS Query
Account Group Description Count Function - Count Occurmence
Account Holder [iz one) i
Address Home Residence ~ M S
S [~ Output data in order specified above
LCloze | Help |
v

Please note the above query is an example for Flu 65+, criteria and conditions can change
over time, ensure you are happy with the query according to your clinical standards.
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b. To Save for future use, go to Query Store and in the drop-down box click on ‘Save
Query’. Name your query (preferably with the prefix TXT) and click OK

@ MedTech-32 Query Builder =]
Designer View | D ata Sheet View
e | I e Query Store =23
Mame: TXT - Flu Yac +65
~Table MNew Folder @‘
Patient P -
- Save Query Ita B5
Fields U qual to
Mame First Mame ed [R)
Mame Full Name Import Query Jan 2015 00:00:00 and Tue 31 Me
Narne Internal Marme Export Query [+] 3
MName Preferred Mame (FLU) -
. Cloze
Mame Previous Sumame Il

Mame Sumame I
Mame Title o Quemw Store
Account Balance

Account Date Last Invoice

Account Date Last Papment

[

Account Date Last Statement

Account Group Fiun SMS Query
Account Group Description

Account Holder [iz one)
- Wiew SOL

Delete Ok I Lancel | |

Address Home Residence

e Save Query

Type the Query Mame to be Saved to 'Raoat' folder.

Cuery Name: [IEESEEREERE

ok I ) Cancel
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5.2 Use an Existing Query

If you have sent a flu vaccine query in the past, you may have saved that query, which will
make your work easier this time.

a. Click on Query Store > Locate your query > Select and press OK.

@ MedTech-32 Query Builder =]
Designer View | Data Sheet View |
~Quer (@ Query Store [
Please use the Query Store to File
~Table @"
Patignt (=1~ Roat ~
= = My Queries il
hielc ——m— () TKT - Accounts Overdue 4
Name First Name || Q) TT - C¥D Female High Risk)
Mame Full Mame || e (3 THT - CVD Female (Maon - High Risk)
Mame Intermal Mame || (Q THT - CWD Male [High Risk]
Mame Prefered Name || Q TT - CWD Male [N on - High Risk) 1
Name Previous Sumame || Q) THT - Fluvac Chionic Dissases Iyl]
Name Sumame || e {3 TAT - Mass Broadcast —
Mame Tile |1 {3 TXT - Out box search A
AccountBalance || {1} TT - Patient Consent B Buery Store
R | (3 THT - Smoking Ask
Account Date Last Imvoice || Q) TT - Smaking Brief
Account Date Last Payment [ | T Q) TRT - Smoking Cessation Bun Query
Account D ate Last Statement
Account Group Fiun 5M5 Guery
Account Group Description
Account Holder [iz one) ]
Address Home Residence ~ Yem Sl
— Delete _QK LCancel |
4' LClose | Help |
| I 4

Confidential © Vensa Health



ensa

b. Be sure that“ID for Merge” and “"Count Occurrence” are in the Select Field. Failure to choose
these will prevent the text from going out or result in multiple texts going out to the same
patient.

| Ja— i r e
Fields - :I Patiert - Patient [is ohe) i |j
MName First Mame |:| ﬂ Patiert - Phone - Cell Starts with 02
Mame Full Hame Q Fatient - Dob - Age Greater than or Equal to B5
Mame Intemal Name Patient - Registered E qual to Registered (R]

Mame Preferred Mame il Recalls - Date of Recall Between Thu 01 Jan 2015 00:00:00 and Tue 31 M: -~
Mame Previous Sumame ﬂ [ Build query in order as specified above [for advanced users onlyl)
Mame Surmame —Selact
Hame Title | [elent o~ Query Store
Account Balance Patient - Mame Surmame
Account Date Last Invoice 1' Patiert - Mame First Mame
Account Date Last Payment Patiert - Phane - Cell | Bun Query
Account Date Last Statement Recalls -, |:|
Account Group tignt - 10 for Menge Fiun 5M5 Gueny
Account Group Description unction - Count Ocounence
Account Holder [iz one) _l )
Address Home Residence * > Hem Sl

S [~ Output data in order specified above

c. Click on the Run Query button

Starts with 02
Greater than or Equal ta 65
Equal to Registered [R)
all Between Thu 07 Jan 2015 00:00:00 and Tue 31 Mz -

- as specified above [for advanced uzers oyl

- Query Stare
ne
ame
i Bun Quem
cription |

Bun SM5 Ouery

it Occurence

- Wiew SOL

2 epecified above

Claze I Help
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d. This will bring up all the patients who have a cell phone. Change the Printer option to a
dummy printer (i.e. Microsoft XPS Document Writer, CutePDF, OneNote).
e. THEN, Click on the ‘Merge’ Button > Mail Merge

MedTech-32 Query Builder

Designer View Data Shest View |
PriptEsnort Dats Shest

Frinter: IDocuCentre-V C3375 ﬂ Frint | Export ... ] f

| _ | | | I Mail Merge... I

ﬁlgmn;es ESEEESE": = Bl g;:lgaﬁoanae?aa ::D Patients Next Visit..
SMITH ERAHAM 540210319280 %D Patient Recalls...
SMITH H&ROLD 10210319280 X0 Alerts...
SMITH JASON 2302109199784 X000203 1
WATSON JOHN 3002108199784 MODO0903 1

The Mail Merge window will open. On the “Document” field, select the text document
created that contains the Flu Vaccine reminder. E.g. TXT Flu Recall (TXTFLU). On the “Print

To" field, select a dummy (pdf/xps etc) printer. Tick “"Add to patient’s outbox” (necessary)
and press OK.

@ Mail Merge 5

Mail Merge the query Lzing the following docurment

D ocument: ITKT Flu recall [T=TFLU) LI
Frint T o

v &dd to patients outbox

Ok Cancel | Help
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g. If the “Microsoft XPS Document Writer” or other pdf printer is used, a window may appear
asking where to save this document. Press the Cancel button and the merge will

commence.
|| Pictures
B Videos
- 4 [ 3
File name: -
Save as type: ’}(PS Document (*xps) v]

{+ Hide Folders | save ](L CEHCD

h. A Mail Merge box will appear displaying the amount of pages being ‘printed’. In this case,
it correlates with the number of text messages being sent. This box will disappear once it
is completed.

Printing page 96

i. To check the status of sent messages, open TXT2Remind and click on the Sent TXT
Messages Tab. All the sent text messages that return a “"Received” status receipt have been
sent successfully as shown below. An ‘Error’ means the phone number is no longer in use
and the patient will need to be contacted another way.

&2 TXT2Remind - Vensa Alicia = X

Ve

TXT2REMIND 1

File Options Template Help
|

Composer Sent TXT Messages Ilnbclx I knporlfmeuetyBuiIderI

6 8 B3 & | § 8 & |\ m 2
New Heply  Forward Resend Delete Receive FHag Selectall Show &l Export £
Flagl Typel Status l Ta I Nessage I Sent at I Sent by | A
et Received BLACK, Sirius ... Millstone Family Practice ho... Tue, 06 De... SFE
R Received DELACOUR, Flue... Millstone Family Practice ho... Tue, 06 De... SFE
R Received DUMBLEDORE, Al... Millstone Family Practice ho... Tue, 06 De... SFE
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TXT2Remind sending bulk flu letters from Query Build

ensa

Change the flu queries in the "Where” section under ‘Patient — Phone - Column’ from a
condition of “Starts with 02" to ‘Is blank’. Save with a new name if you like. Then click

Run Query

(@) MedTech-32 Query Builder
Designer Yiew | D ata Sheet View

rCuerny
Mame: TXT - Flu Yac +65

Wame Full Hame
M ame Intermal Manne
Wame Preferred Mame

M ame Previous Surnarme

 Table —where
Patient LI
Fields -
Mame First Mame .

[«l>[o |t [¢

Column

| Condition

Patient - Patient [iz one]
Patient - Phone - Cell
Patient - Dob - Age
Fatient - Registered

Recalls - Date of Recall

Greater than or Equal ta 65
Equal to Reaqistered [R]

(3

Between Sun 071 Mar 2015 00:00:00 and Thu 30 Ap ~

[ Build quemy in order as specified above (for advanced users onlgl)

Name Sumame

Marne Title:

Account Balance

Account Date Last Imvaice
Account Date Last Payment
Account Date Last Statement
Account Group

Account Group Description
Account Holder [iz one)

Address Home Residence

|
[2]
L
o
o

|4 [+

aaled

Select

Patient - Wame Sumame
Patient - Wame First Mame
Patiert - Phaone - Cell

Recalls - Yaccine Description

Patient - 1D for Merge

[~ Output data in order specified above

Count Funchion - Count Occurence

(m

Query Store

i: Bun Query
Fiun S5 Cuery

Wiew SOL

LClose | Help

This will bring up all the patients who have no cellphone, and who have flu recall within the
date range you choose. Check your printer is correct and then click on the ‘Merge’ button.

@ MedTech-32 Query Builder
I Designer Wisw  Data Shest View |
—Privt/Expart Data Sheet
Frinter: IFuii Colour LI Erint | Export .. m S5 - |
Surmame Given Name |Ce|| Phore Yaccine |MM Id |C0unt Occur | o
MOUSE MICKEY Flu 65+ 000929 1

Confidential © Vensa Health
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c. Select *Mail Merge’ from the drop-down box.

T — ]

| Designer Yiew Data Sheet View |

—Print/Export Data Sheet
Printer: IFuii Colour LI Frint | E=port ... | 5SS - |
Mail Merge...
Surmame Given Mame |Ce|l Fhone |Vacclne Patients Next Visit... ﬂ -
MOUSE MICKEY 0278012609 Flu B5+ 1 3
Patient Recalls...
Alerts...

LCloze | Help |
| | \ | 4
d. The Mail Merge window will open. On the “Document” field, select the hard copy
document that contains the Flu Vaccine reminder.
e. In the “Print To” field, select the appropriate printer the practice uses to print letters on.
Tick the Add to patients outbox and press OK.
il kerge the query uzing the following document
Document: IFIu Fiecall (FLU] j
Print To: IFuii Colour LI
[+ ifdd to patients outhos
QK I Cancel | Help |
f.

A Mail Merge box will appear. This will count the number of letters that are printing. When
complete the box will disappear.

Printing page 96
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7 TXT2Remind sending bulk flu text messages from Recall Contact List

Besides the query builder, you can also use the Recall Contact list for bulk messages.

a. The first step is to refer back to section 2, as a new document needs to be created, but in

the '‘SMS’ as opposed to ‘Text’ format. The good thing about already creating your text
document is that now you can copy that same message body, just as an SMS type. Type
the information in ‘Main’ to correlate to SMS, then copy the text message body into the

Document tab and save.

. Dacument Designer

SMS Flu Recall (SMSFLU)

tain IDocumentl Audit I

Detail
Code: ISMSFLU

[~ External Referral ¥ wiord |

Description: || SMS Flu Fiecal

Format: [SM5 (5]

b. Next you need to attach your SMS document to your recall type. Go to Medtech >
Setup > Recall/Screening > Vaccine and find your first Vaccine type, e.g. Flu 65+.

=l
Refer To: I _I
Referral Type: | LI
Cost: I

Setup ManageMyHealth ConnectedCare CBIT CAT Window Help Support Chat

i ACC
Accounting

Advanced Forms

Agencies
Appointrment
Clinical
In/Out Box
Location
Patient Register

Recall/Screening

Reference Nos...
Staff
System Configuration

Code Description
DTPPwWT dTap adult [misc)
FLO Flu Cardicvascular
102 Flu Respiratary

. L03 Flu Diabetes
Vaccine Group Flu Chranic: Renal

Flabaigrancy

Immunisation Schedule

Vaccine Qutcome Flu Other Eligible
. LOE-2  Fiu Oth Eligible 2nd
Screening Group LU e
L B5+
Screening Terms LUNC | Flu Other No-Claim
Auto Recall TMIPT | Mowel Flu-HTM1-03-1

TM1PZ  |Movel Flu-H1M1-09-2
Medical calculator

Confidential © Vensa Health

16



Vensa

c. Double click the description to open the option menu, and add the SMSFLU document to
the SMS Document field. Then click ‘OK’ to save.

a View Vaccine

Flu 65+ (FLU)

For

Dezcription:

Cade: IFLU

Flu B5+

Main | Elutcomesl Altemativel Antiqen' Audit I

|

Gender: |4l [

Recal Document: I

SMS Document:

SMS Flu Recall [SMSFLU)

Default O

MMH D ocument;

Service Code: IFIu EA+ [FLU)

ubcome: IGiVEﬂ IG]

Default Route: I

LedLedLef LellledLef]ed

Now that the document is attached to the recall type, you can send the message from the

Recall Contact list.

a. Go to Medtech > Module > Recall/Screening > Recall Contact List

b. Choose your dates of recall for your patients. You will have to run the recall list for each of
your different patient groups who are eligible for flu vaccine, eg. Flu Cardiovascular, Flu
65+, Flu Diabetes etc. Ensure ‘Exclude patients already contacted’ is ticked on your filter

screen if you have this option.

® Filter Recall Contact List

Mote Contains:

—Order By

Flu Chronic Renal
Flu Diabetes

Flu b alignancy

Flu Oth Eligiblz 2nd
Flu Other Eligible
Flu Other Mo-Claim
Flu Respiratary

—Main Selection
me;| ed 01 Feb 2017 |
To: [Fii 30 Jun 2017 |
Pravider: |41 [ |
—(Only Recalls of
Type: I‘\-’accine ;I
Coder |(EEREEE -
Flu Cardiovascular ~

w H

* Mame

" Date Due

LCancel |

Help |
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c. You now have the list of Patients who require a recall either by texting them or sending a

letter.

@ Recall Contact El’?‘@
Nedswse@® a8 @ @
D [Mame |Day Phane [Mabile Phaone  |Description [ou [Mote | |Last Cantacted | { [5Ms tbdH | ”
1Mar 2017 ADAMS Peter [10001) 98786565 Flu E5+ Auto Recal - SMSFLU

12 4ug 2016 | DUMBLEDORE Albus [130343] 021684633 Flu 65+ - SMSFLU
"[11Feb 2017 DYSOM Paddy [3054) 445 6548 Flu 65+ Auto Recal ™ SMSFLU
P11 Feb 2017 |EVANS Brian [3044) BE7.87ED Flu B5+ Auto Recal r~ SMSFLU
"[11Feb2m7 | GOOCH Herry (3095) 987 9873 Flu B5+ Auto Recal ™ SMSFLU
U6 Apr 2016 HOLMES Sherock (3263) 234 BE7S Flu 65+ [ 5MS SMSFLU
Y21 Apr2mE | HOLMES Sherack [3263) 234 BE7S Flu 65+ [ | 5MS SMSFLU
|20 Aug 2015 | HOLMES Sherlock [3263) 234 BE7E Flu 65+ - SMSFLU

Note: If your SMS Icon is greyed out — contact Vensa Health Ltd to get this activated

[~

) Recall Contact

Ned@swdE B Bl |LEE

d. To send a recall by texting click on the ‘Send SMS’ icon. This will send every patient
who has a mobile number a text.

e. Once you have clicked on the ‘Send SMS’ icon it will place a tick and say SMS in the
contacted field. This will automatically exclude patients who have opted out of receiving
text messages.

@ Recall Contact EI’E‘@
NEQ@ENY =0 SE0E E it
Due |Name |Day Phone |M0hile Phone |Descripti0n |Dut |N0te |Last Contacted | SMS MH | A
1 Mar 2017 ADAMS Peter [10001] 987EE6ER I I Flu B5+ Auto Recall v SMSFLL

: 128ug 2016 DUMBLEDORE Albus [130343) 021654633 Flu 65+ IV SKS SMSFLU
" |11 Feb 2017 DYSOM Paddy [3054) 4456548 0214456548  FluES+ Auto Recal v | SMS SMSFLL
P111 Feb 2017 EVANS Brian [3044] BET.8Y65 0215679765 FluB5+ Auto Recal v | SMS SMSFLU
"|11Feb2m7 | GOOCH Henry [3035] 387 9873 021387 9873 FluEB5+ Auto Recall v | ShS SMSFLU
Ul Apr2016  HOLMES Sherock [3263) 234 BEVE 021234 5678 FluB5+ v SHS SMSFLU
o Apr20M6  HOLMES Sherlock [3263) 234 BEVE 021234 5678 FluB5+ v SHS SMSFLU
Hean Aug 2015 HOLMES Sherlock [3263) 234 5EVE 021234 5678 FluBS5+ v SIS SMSFLU
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submitted. Click on the Yes button to view the rejected list.

Vensa

f. This will generate a popup dialog which lists a summary of the messages that were not

Warning

0 of 3 Recall 5M5(=) could not be submitted due to insufficient data.
L&’ 1 of 3 Recall 5M5(s) could not be submitted due to NO SMS specified.
0 of 3 Recall SM5(s) will not be generated due to invalid SMS template(s).
Would you like to review via the 5M5 Rejected view?

g. The Rejected list opens as a separate window to the contact list and shows the names of
the patients and why their respective SMS did not go, this being: the patient does not
have a current mobile nhumber or NO SMS in the patient register has been ticked, there
is no SMS template assigned to the recall or it is invalid.

o) ® e

@ == Rejected Messages
A Y [idobile P LT pa Dsaintion, [T m L | CYRTARE - |
r WATSOM JOHM 02108193784 Recall Stored sms [MoSkE Recall_09112015-13:52  09/411/2015 1:52:54 p.m.

h. On the recall contact list, un-tick the contacted box for the patients in the “Rejected
Messages” list and untick anyone who does not have SMS in the last contacted field. These
patients are ready to have a letter printed or phone call at your discretion.

i. To send a recall by letter to all those who haven't been contacted you text click on the
‘Send letters’ icon.

@) Recall Contact =N =0~
W = e
Dus IName |Day Phone |M0bile Phone | Description IEIut |N0te Last Contacted I 53 tkdH | [l
1Mar 2017 ADAMS Peter [10001) 927BEEED Flu 65+ BAuto Recall H SMSFLU
12 Aug 2016 DUMBLEDORE Albus (130343] 021684533 Flu 65+ ¥ S5 SMSFLU

1 Feb 2017 |DWSON Paddy [3054) 4456548 0214456548 FluB5+ Auto Recal [V 5MS SMSFLU
“{11Feb 27 EVANS Erian (3044] BET.8765 021567.8765  FluE5+ Lato Recal [ 5Ms SMSFLU
"[11Feb2m7 | GOOCH Henry [3095] 387 9873 021387 9873 Flu 65+ Auto Recall V| ShS SMSFLU
The Apr 2016 HOLMES Sherock [3263) 234 5678 021234 5678 FluB5+ V| SMS SMSFLU
H= Apr 2016 HOLMES Sherock [3263) 234 5ETE 021234 5678 FluB5+ [V 5MS SMSFLU
D Aug 25  HOLMES Sherock [3263) 234 5678 021234 5678 | Flu 65+ v | 5MS SMSFLU
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j.

K.

Vensa

Click on OK. This will print the letters for every patient who has not been a text.

Your recall contact list will look like this example once you have completed the above
tasks.

Recall Contac == |
Nedod@gwvHeEBEEBLE s 7]
Due IName |Day Phaone IMc-biIe Phohe IDescription IDut INc-te | ILa&t Caonkacted IL A
13 Moy 2015 DUCK Daffy [3162) BE7EETED Cervical Smear Check Statuz v Auto Letter

305ep 2015 HOLMES Sherack (3263 234 5678 02108199784  Cervical Smear ¥ SMS

130ct 2015 MOUSE Mickey [130252) 112233445 0273759590 | Cervical Smear W 5MS

ANSep 2015 WATSON John [3263) 234 BREE 02108195784  Cervical Smear W Auta Letter v
£ >

Click on the Exit button to send the texts. This will queue the text message to your practice
server where the TXT2Remind client will process it. Please note that by default
TXT2Remind processes outbox documents every 5mins, hence the patient may not
receive the message instantly, but it should be within a few moments given the default
settings.

END
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